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ANNEXES

ANNEX I – LIST OF IFM HELPDESK REQUESTS

As per the recommendations of the Advisory and Management Committees of 2015, the lists 
of HelpDesk requests have been aggregated into a single list, independent of the channel 
through which the request has been received. Criteria on the consistency of aggregated data 
are provided at the beginning of Annex I in the APFM Annual Report 2015-2016 (APFM Report 
No. 39).

Since 2009, and as of July 2018, 319 requests have been received with an average of 35 per 
year. Of these 319, 25 were not fully addressed due to inappropriate requests (e.g. request for 
conference sponsorship), withdrawal, spam or lack of follow-up from the requesting party. This 
translates into a rate of fulfilment of HelpDesk requests of more than 92%.

As shown in Figure 1 the most abundant type of request has been the “rapid guidance” (141 
requests - 44.20%), followed by capacity building (110 requests - 34.48%). The category “as-
sistance for strategy” covers almost one- fifth of the total requests 21.32% (68 requests) from 
2009 to July 2018.

Regarding the requesting institutions, “International Organizations” (119 requests - 37.62%) 
is the category that made the most use of the HelpDesk, as shown in Figure 2. The remain-
ing requests were from governmental agencies (18.18%), universities or academic institutions 
(26.02%) and from NGOs or private consulting companies (18.18%).

figure 1 - percentage of requests by type between 
2009-2018

figure 2 - percentage of requests by institution type 
between 2009-2018

figure 3 - no. of requests among the three category types and reporting period (2009-2018)
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Likewise, the proportion remains relatively stable during the last three years with the highest 
number of requests, i.e. 2016-2017 (51 total requests), 2017-2018 (47 total requests) and 
2013-2014 (41 total requests) as shown in Figures 3 and 4.

figure 4 - no. of requests by institution requesting and reporting period (2009-2018)

figure 5 - no. of requests by geographical distribution since 2009

In terms of countries targeted as a result of HelpDesk requests, Figure 5 shows RA I – Africa 
as the region that has mostly benefitted from APFM interventions (86 requests since HelpDesk 
inception), followed by RA VI - Europe (82 requests), RA II – Asia (59 requests), RA IV (25), 
RA III (14) and RA V (8). In addition, 45 requests fall under the new category “Global”, which 
might reflect activities impacting the global, regional or transboundary level. A distribution by 
year is also provided in Figure 6.

figure 6 - no. of requests by geographical distribution and reporting period
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During the reporting period (August 2017-July 2018) 47 requests were received: of these, 3 
requests were discarded/rejected, 6 are ongoing implementation and 2 are pending.

A brief summary of the 47 HelpDesk requests received in the reporting period is provided in 
the table below. Prior to this reporting period, 272 requests were made and documented in 
previous annual reports. The majority of the 47 requests have been addressed. Six requests 
are either ongoing or action is planned for the next reporting period.
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ANNEX II – CHECKLIST OF ‘’TO DO’’ ACTIONS DURING 2017-2018 

Extracted from AC/MC MEETING REPORT 2016-2017.
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